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The	Foundation	Center	and	GuideStar	have	announced	a	merger.	Beginning	today,	they	will	operate	as	a	single	new	nonprofit	organization	called	Candid.	The	products	and	services	offered	by	both	remain	unchanged	and,	for	now,	you	can	continue	to	access	Foundation	Center	and	GuideStar	products	and	services	through	their	respective	websites.
Two	of	the	biggest	information-sharing	forces	in	the	nonprofit	sector	just	combined	to	create	a	new	organization.	It’s	called,	appropriately,	Candid,	a	merger	between	the	Foundation	Center	and	GuideStar.	For	funders	and	nonprofits	trying	to	better	understand	opportunity	within	the	sector,	the	Foundation	Center	collects	information	on	more	than	13
million	grants	offered	by	155,000	grant	makers.	For	nonprofits	and	would-be	donors	trying	to	understand	the	efforts	of	other	cause	groups,	GuideStar	has	built	an	open	database	with	profiles	on	2.7	million	active	organizations.“The	name	Candid	goes	back	to	the	roots	of	both	organizations	.	.	.	and	also	speaks	to	our	approach	to	[sharing]	information,”
says	Bradford	Smith,	who	will	become	the	president	of	Candid	after	previously	serving	as	the	president	at	Foundation	Center.	All	told,	the	groups	have	about	17	million	users	in	total,	although	they’ve	yet	to	sort	how	many	overlap.	Bill	and	Melinda	Gates,	Charles	Stewart	Mott,	and	the	William	and	Flora	Hewlett	Foundation,	among	others,	put	up	$27
million	to	back	the	merger.[Image:	courtesy	Candid]By	combining,	the	groups	will	be	able	to	join	their	databases,	and	push	for	more	uniformity	and	context	in	how	this	information	about	nonprofits	is	presented.	“We	just	think	that	[the	merger]	enables	network	effects	that	could	create	a	kind	of	the	integration	of	experience	in	the	sector	that	we’ve
never	seen	before,”	says	Jacob	Harold,	who	moves	from	GuideStar	CEO	to	executive	vice	president	at	Candid.	“We	could	credibly	have	a	common	profile	that	was	actually	populating	throughout	the	internet	and	also	used	in	communities,	and	that	can	lead	to	all	sorts	of	efficiencies	but	also	new	kinds	of	learning	about	the	field.”The	Foundation	Center
has	a	physical	network	of	400	libraries,	community	centers,	and	community-based	organizations	that	provide	on-site	access	to	its	tools,	and	proper	training	about	how	best	a	local	nonprofit	might	use	them.	It	has	built	an	in-house	data	science	team	that	creates	inventive	ways	to	sort,	classify,	and	catalog	things	like	what	funding	is	available	for	various
missions,	what	groups	are	working	in	similar	areas,	and	how	all	of	that	advances	the	United	Nations	Sustainable	Development	Goals	or	where	and	how	governments	are	deploying	foreign	aid.At	the	same	time,	GuideStar	encourages	nonprofits	to	voluntarily	disclose	more	about	themselves	for	various	levels	of	“seals	of	transparency.”	(More
transparency	has	been	shown	to	correlate	with	people’s	willingness	to	donate.)	In	recent	years,		it’s	also	created	a	data	distribution	deal	that	allows	other	websites	or	platforms	to	use	GuideStar	data	inside	their	own	charitable	programs.	Big	players	like	Amazon,	Facebook,	Google,	and	Fidelity	Charitable	all	participate.Initially,	Foundation	Center
hubs	will	be	able	to	encourage	nonprofits	that	visit	to	share	more	about	themselves	through	GuideStar’s	profile	building	system.	The	center’s	data	science	team	will	be	able	to	glean	new	insights	from	what’s	being	shared,	while	GuideStar’s	distribution	expertise	helps	everyone	find	paths	to	deeper	transparency.	(The	group	is	still	developing	what	its
exact	offering	will	look	like	but	expects	a	more	inclusive	search,	results-driven	impact	analyses,	and	additional	learning,	fund-raising,	and	analytical	tools.)“Foundation	Center	has	by	far	the	best	data	set	of	grants	and	information	about	foundations.	GuideStar	has	the	best	data	set	about	nonprofit	organizations,	but	it’s	much	deeper	than	that,”	says
Harold.	“It’s	really	about	bringing	together	perspectives	and	ways	of	thinking	about	how	to	make	the	world	better.	There	are	aspects	of	the	trillion-dollar	social	change	economy	that	have	been	institutionally	fragmented	by	being	under	two	separate	entities,	and	we’re	trying	to	bring	[that]	together,	so	you’re	going	to	have	a	360-degree	view	of	how
people	try	to	make	the	world	better.”The	idea	behind	Candid	isn’t	new.	Both	operations	first	explored	it	back	in	2012,	when	they	commissioned	an	independent	study	by	a	consultant	about	the	effects	of	merging.	At	the	time,	it	didn’t	make	sense,	although	the	group	recognized	some	obvious	ways	to	collaborate,	like	brokering	a	joint	deal	to	convert
IRS-supplied	sector	data	into	a	more	workable	format.They’ve	since	shared	ideas	about	network	and	data	security,	and	worked	together	alongside	a	few	other	partners	on	an	effort	called	BRIDGE,	which	created	a	unique	digital	identifier	for	all	nonprofits	in	the	world.	“Sort	of	like	a	VIN	number	for	nonprofits	to	facilitate	the	exchange	of	information
across	databases	and	disambiguate	their	identities,”	says	Smith.In	2017,	the	Smith	and	Harold	took	a	look	at	how	differently	their	groups	had	evolved,	and	the	fact	that	internet	users	value	one-stop	shops	for	content,	and	decided	to	commission	another	audit.	This	one	showed	that	a	merger	now	made	sense.	“It	was	clear	to	us	that	we’ve	got	to	have
more	reach	if	we	want	to	matter	in	the	platform	economy,	and	I	think	together	we	can	do	that,”	Smith	adds.	But	all	of	the	projects	along	that	way	gave	everyone	extra	confidence:	“One	of	the	big	things	I’ve	learned	through	this	is	the	way	you	really	learn	if	you	can	join	forces	with	another	organization	is	by	working	together	on	concrete	projects,	not
by	sort	of	philosophizing	about	it.”Candid	will	operate	with	a	budget	of	about	$38	million	with	an	estimated	60%	to	65%	from	fee-based	products	and	services	like	subscription	databases,	database	licensing,	and	deeper-dive	training	fees.	The	remainder	will	be	covered	primarily	by	general	support	grants	from	foundations	that	have	historically	backed
both	groups,	and	project-specific	grants	efforts	like	Funding	the	Ocean,	which	shares	the	who,	what,	and	where	of	various	efforts	to	protect	the	ocean	and	its	inhabitants.They’re	also	candid	about	the	challenges	ahead.	“We’ve	got	a	lot	to	learn	ahead	of	us,	but	I	believe	we	have	the	right	principles	and	the	right	assets	to	do	this,”	says	Harold.	“And
now	we’re	going	to	find	out.”	3	min	read	February	5,	2019	Foundation	Center	and	GuideStar	join	forces	to	become	a	new	nonprofit	entity	named	Candid.	This	morning	the	Foundation	Center	and	GuideStar	announced	that	they	have	joined	forces	to	become	a	new	nonprofit	entity	named	Candid.		Candid	will	bring	together	these	two	information	giants
with	expertise	in	data,	technology,	research,	and	training	to	serve	the	social	sector—nonprofits,	foundations,	social	enterprises,	and	individual	donors.		Building	on	more	than	85	years	of	combined	experience,	Candid	will	provide	information	about	who	is	working	on	(and	funding)	what	in	the	world	of	philanthropy	and	nonprofits.		Bradford	Smith,
previously	president	of	Foundation	Center,	will	be	the	president	of	Candid;	Jacob	Harold,	previously	president	and	CEO	of	GuideStar,	will	be	Candid’s	executive	vice	president.	Nonprofit	and	fundraising	professionals	are	very	well	acquainted	with	these	two	platforms,	which	are	go-to	sources	for	over	16	million	users.	This	merger	will	undoubtedly
affect	nonprofit	and	fundraising	professionals	in	the	coming	months	and	years.	Users	will	still	be	able	to	rely	on	the	GuideStar	and	Foundation	Center	services	that	are	so	vital	to	their	daily	work,	while	receiving	a	steady	stream	of	added	features.		Currently	in	the	planning	phase,	these	initiatives	will	be	developed	over	a	period	of	years	and	include:
weaving	together	databases	to	enable	much	more	inclusive	search	results;	enabling	results-driven	analysis	based	upon	improved	program	data;	expanding	and	accelerating	the	adoption	of	data	standards	across	the	field;	driving	a	common	profile—and,	eventually,	a	common	grant	application	and	reporting	framework—by	providing	a	consistent	data
framework,	a	next-generation	distribution	system,	and	place-based	campaigns;	providing	people	working	in	the	social	sector	with	opportunities	to	develop	skills	to	help	them	succeed;	creating	social	functionality,	including	“give	lists”	and	deeper	integration	into	social	media	platforms;	developing	a	technology	and	knowledge-driven	marketplace	for
RFPs;	creating	a	fundraising	planning	tool	for	nonprofits;	and	directly	integrating	data	and	analysis	into	the	tools	that	nonprofits,	foundations,	and	their	partners	use	every	day.	“We	aspire	for	Candid	to	be	an	institution	that	benefits	everyone,	and	the	best	way	to	achieve	this	mission	is	for	Candid	to	be	a	nonprofit	itself,"	said	Mari	Kuraishi,	co-chair	of
the	Candid	board	of	directors.		To	fund	the	costs	of	creating	Candid	and	build	for	the	future,	nearly	$27	million	has	been	raised	from	the	Bill	&	Melinda	Gates,	Charles	Stewart	Mott,	and	William	and	Flora	Hewlett	foundations	and	other	supporters.	Early	stage	funding	for	feasibility	studies	and	legal	services	was	provided	by	the	Lodestar	Foundation
and	the	Fidelity	Charitable	Trustees’	Initiative.	Possible	Downfalls	While	this	development	has	been	received	with	approval	by	most	in	the	sector,	some	skeptics	worry	about	the	effects	of	a	merger	that	will,	in	effect,	establish	a	huge	monopoly	in	the	field.	With	a	combined	budget	of	almost	$40	million,	it	will	likely	drown	out	most	if	not	all	competitors.
The	gains	and	possibilities	are	exciting	and	obvious,	but	will	we	in	the	nonprofit	sphere	lose	something	by	centralizing	these	platforms?	Is	there	a	benefit	to	having	these	platforms	compete	for	our	business	rather	than	assume	they	will	have	it	either	way?	Ruth	McCambridge	of	Nonprofit	Quarterly	wonders	whether	the	merger	"could	develop	a
transactional	culture	that	sees	it	as	too	expensive	to	keep	the	data	accessible	to	a	good	part	of	the	sector,"	adding	that	"the	new	organization’s	willingness	and	ability	to	function	as	a	platform,	collaborating	generously	with	others,	will	be	key,	as	will	pricing	structures."	We	will	also	want	to	keep	an	eye	out	on	whether	Candid	will	remain	a	neutral	data
resource	for	nonprofits,	or	whether	it	will	expand	into	an	advisory	or	"evaluator"	role	where	it	gives	preference	to	some	nonprofits	or	ideologies	over	others.	In	2017,	GuideStar	faced	significant	public	outcry	when	it	labeled	46	organizations	in	its	website	as	"hate	groups"	based	on	the	Southern	Poverty	Law	Center's	controversial	recommendations
(SPLC's	partisan	“findings”	labeled	several	mainstream	conservative	groups	as	hate	groups,	reducing	them	to	the	level	of	actual	hate	groups	like	the	Ku	Klux	Klan).	To	GuideStar's	credit,	they	quickly	reversed	their	decision,	acknowledging	that	"there	is	a	deep,	nuanced	conversation	to	be	had	with	Americans	of	all	political,	cultural,	and	religious
backgrounds	regarding	how	we	address—and	identify—hate	groups."	Jacob	Harold	has	made	it	clear	that	GuideStar's	purpose	is	not	to	be	a	"charity	evaluator"	or	"watchdog,"	but	simply	an	open	nonprofit	data	resource.	There	is	no	reason	to	believe	that	Candid	will	take	a	different	position	on	this,	but	it's	certainly	something	we'll	be	following	in	the
coming	months	and	years.		Source	from	Globe	Newswire,	New	York,	N.Y.,	Feb.	05,	2019.	Modified	for	this	publication.	Updated	commentary	as	of	12:00pm	EST.
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